KATHRYN S. QUICK

Associate Professor and Gross Family Chair, Humphrey School of Public Affairs
Academic Co-Director, Center for Integrative Leadership
Distinguished University Teaching Professor, University of Minnesota
ksquick@umn.edu | https://www.hhh.umn.edu/directory/kathy-quick

RESEARCH AND TEACHING AREAS

Public management; Urban planning; Practices and processes for stakeholder inclusion; Cross-sector
leadership; Whiteness and anti-racism; Community-police relationships; Policy problem definition;
Deliberative democracy; Qualitative research methods.

EDUCATION
Ph.D. University of California, Irvine 2010
Planning, Policy, and Design ~ Advisor: Martha S. Feldman
M.C.P. University of California, Berkeley 2002
Urban and Regional Planning
B.S. (Honors)  Swarthmore College 1991
Biology
EMPLOYMENT

Academic Appointments

Gross Family Chair, Humphrey School of Public Affairs, University of Minnesota, 2024-present
Distinguished University Teaching Professor, University of Minnesota, 2021-present

Associate Professor, Humphrey School of Public Affairs, University of Minnesota, 2016-present

Assistant Professor, Humphrey School of Public Affairs, University of Minnesota, 2010-16

Academic Affiliations
Faculty Member, Leadership and Civic Engagement, University Extension, beginning August 2024
Faculty Member, Graduate Program in Conservation Sciences, University of Minnesota, 2014-present

Faculty Fellow, Center for Transportation Studies, 2013-present

Kathy Quick Introduction


mailto:ksquick@umn.edu
https://www.hhh.umn.edu/directory/kathy-quick

Academic Administrative Appointments

Academic Co-Director, Center for Integrative Leadership, University of Minnesota, 2015-present

Chair, Public and Nonprofit Leadership and Management Area, Humphrey School of Public Affairs,
2020-2023

Other Professional Positions

Project Manager, Neighborhood Improvement unit, City of Garden Grove, California, 2003-2004
Program Manager, Community Development unit, City of Alameda, California, 1998-2003
Team Leader and Indonesia Country Representative, Tetra Tech EMI, 1995, 1997-1998

Volunteer at Indonesian Environmental Forum (Walhi), through Volunteers in Asia, Jakarta, 1991-1994

AWARDS AND HONORS

Gross Family Professorship, awarded by the Humphrey School of Public Affairs, 2024

Pollitt Best Paper Prize for the International Research Society for Public Management Conference, 2021,
for “(De)Centering Whiteness: Lessons from Community Dialogues about Policing Problems and
Solutions.”

University of Minnesota Outstanding Graduate and Professional Education Award, 2021.

Community-Engaged Scholar Award, Collegiate Recipient, University of Minnesota, 2016 and 2017.

Top 50 at the 50™": Named one of the 50 top graduate and postdoc alumni of the University of California,
Irvine, at the 50" anniversary of the university, 2016.

Best Instructor Award, Humphrey School of Public Affairs, University of Minnesota, 2016.

Evolution of Planning Thought Award. One of four early-career urban and regional planning scholars
selected internationally to be an interlocutor to key planning theorists writing their intellectual
histories, 2014. https://youtu.be/q4XxkzstOjM?feature=shared

Resident Fellow, Institute for Advanced Study, University of Minnesota, for the project, “Practicing
Resilience at the Intersection of Ecological and Institutional Paradigms and Contexts,” 2013.

Chester Rapkin Best Paper Award, from the Association of Colleges and Schools of Planning for Journal
of Planning Education and Research for the paper, “Distinguishing Participation and Inclusion,”
2012.

Pedagogical Fellow, University of California, Irvine. Yearlong teaching development program for
graduate students with outstanding teaching evaluations. 2009-10.

Faculty Mentor Program, University of California, Irvine. Fellowship and mentoring program for
promising future faculty. 2006-07.
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RESEARCH GRANTS

Funding summary to date: Pl or co-PIl of US$1,382,022 and Key Personnel for an
additional $498,810 in competitively awarded research grants

Co-PI, Hennepin University Partnership
$22,959 “Understanding the Community’s Experience with 911 Services in Hennepin County,” 2022
$20,980 “Public Perceptions of 911 and Emergency Response: Statewide Survey of Residents,” 2023
$9,622 “Understanding 911 Barriers: Focus groups with Select Hennepin County Groups,” 2024

PI, UMN Institute on the Environment
$2,524 “Uprooting Assumptions in Pollinator Conservation Policy,” 2020-21

PI, Kettering Foundation
$20,000 “Learning from Community-Led Initiatives for Improving Community-Police Relations”
2017-20

Co-PI (one of four), Provost’s Office, University of Minnesota Grand Challenges Research Grant
$300,000 “Shared Leadership Lab” 2016-19

Pl, US Department of Transportation
$100,000 “Improving Emergency Medical Service Response to Motor Vehicle Crashes in American
Indian Reservations,” 2018-19

P1, US Department of Transportation
$280,773 “Collaborating with Tribal Governments to Interpret and Address Roadway Safety Risks”
2014-18

PI, Center for Urban and Regional Affairs, University of Minnesota, Faculty Interactive Research
Program grant
$50,688 “Reforming Policing and Healing Community-Police Relations through Community
Engagement” 2017-18

Co-PI1 / Suzanne Gagnon, PI. Social Science & Humanities Research Council of Canada
$18,030 “Collective leadership research findings workshop” 2017-19

PI1, Dispute Resolution Institute, Mitchell Hamline School of Law
$5,000 “Evaluating Falcon Heights Policing & Inclusion Community Dialogues,” 2017

Co-PI / Ingrid Schneider, Pl. Minnesota Department of Transportation — Research Innovation Group
$141,652 “Evaluating Methods of Public Engagement among Traditionally Marginalized
Populations” 2016-17

Key Personnel / Gina Baas, PI. National Cooperative Highway Research Program.
$498,810 “Guidance for the Implementation of the Toward Zero Deaths National Strategy on
Highway Safety” 2016-17. My contribution: https://www.towardzerodeaths.org/assessment-
tools/assessment-01/
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Co-PI / Guillermo Narvéaez, Pl. Minnesota Department of Transportation, Local Road Research Board
$139,793 “Stakeholder Attitudes, Knowledge, and Engagement in Local Road Systems Planning”
2014-17

PI, Minnesota Department of Transportation, Local Road Research Board
$140,062 “Building Capacity for Public Engagement to Address Local Road System Sustainability”
2012-14

PI1, Office for Equity and Diversity, University of Minnesota, Multicultural Research Award
$5,709 “Collaborating with American Indian Communities to Re-Interpret and Strategize about
Transportation Safety Risks” 2014-15

PI, Kettering Foundation
$46,300 “Challenges and Advantages of Enacting Platform Government” 2012-14

PI1, University of Minnesota Grant-in-Aid Program
$35,430 “Practicing Resilience at the Intersection of Ecological and Institutional Paradigms and
Contexts” 2012-14

Co-PI1 / Jennifer Kuzma, PI, Consortium on Law and Values in Health, Environment, and the Life
Sciences
$27,500 “Public/Expert Knowledge in Environmental Risk Management: The Emerald Ash Borer ”
2011-12

Co-PI / Zhirong Zhao, PI. Center for Transportation Studies, University of Minnesota
$25,000 “Engagement Strategies for Public Participation in Transportation Planning” 2011

PUBLICATIONS

Refereed Journal Articles

Narvéez, G.E., & Quick, K.S. (in press) “Pedestrian safety: A critical, distinctive, and under-recognized
priority for reducing roadway injuries in reservations.” IHS Primary Care Provider. [Journal has
paused publishing due to Covid; seeking new venue.] Article available here. Equal coauthorship.

Narvéez, G.E., Dufour, S., & Quick, K S. (in press) “Emergency medical services in American Indian
reservations and communities: results of a national survey.” IHS Primary Care Provider. [Journal
has paused publishing due to Covid; seeking new venue.] Article available here.

Zhang, C., & Quick, K.S. (2024) “Political trust on the move: Chinese rural-to-urban migrants’ trust in
local government,” Cities: The International Journal of Urban Policy and Planning, 151, 1-11.
https://doi.org/10.1016/].cities.2024.105135

Quick, K.S. (2024) “(De)Centering Whiteness through community dialogues about safety problems and
solutions.” Public Administration Review, 84(3): 463-485. https://doi.org/10.1111/puar.13793
Winner of best conference paper award at International Research Society for Public
Management.
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https://doi.org/10.1111/puar.13793

Hartley, J., Ongaro, E., Quick, K.S., & Schroter, E. (2023). "Public management and policing: A
dialectical inquiry.” Public Management Review, 25(9): 1711-1729.
https://doi.org/10.1080/14719037.2023.2224809

Quick, K.S. (2021). “The narrative production of engagement processes.” Journal of Planning Education
and Research 41(3): 326-341. https://doi.org/10.1177/0739456X18791716

Quick, K S., Larsen, A., & Narvaez, G.E. (2019) “Tribal transportation specialists’ priorities for
reservation roadway safety: results of a national survey.” Transportation Research Record, 2673(7):
652-661. https://doi.org/10.1177/0361198119844979

Quick, K.S. (2017). “Locating and building collective leadership and impact.” Leadership 13(4): 445—
471 https://doi.org/10.1177/1742715015605348.

Sandfort, J.R., & Quick, K.S. (2017). “Deliberative technology: A holistic lens for interpreting resources
and dynamics in deliberation.” Journal of Public Deliberation 13(1).
https://doi.org/10.16997/jdd.273

Quick, K.S., & Feldman, M.S. (2014). “Boundaries as junctures: collaborative boundary work for
building efficient resilience.” Journal of Public Administration Research and Theory 24(3): 673-695.
https://doi.org/10.1093/jopart/mut085

Quick, K.S., & Sandfort, J.R. (2014). “Learning to facilitate deliberation.” Critical Policy Studies 8(3):
300-322. https://doi.org/10.1080/19460171.2014.912959

Bryson, J.K., Quick, K.S., Slotterback, C.S., & Crosby, B.C. (2013). “Designing public participation
processes.” Public Administration Review 73 (1): 23-34. https://doi.org/10.1111/j.1540-
6210.2012.02678.x Online before print November 2021. 2" most highly cited article of 150
published by PAR in 2013.

Quick, K.S., & Feldman, M.S. (2011). “Distinguishing participation and inclusion.” Journal of Planning
Education and Research 31(3): 272-90. https://doi.org/10.1177/0739456X11410979 Winner of the
Association of Collegiate Schools of Planning’s Award for the Best Paper of the Year in JPER.
Most cited article published by JPER in 2011.

Feldman, M.S., & Quick, K.S. (2009). “Generating resources and energizing frameworks through
inclusive public management.” International Public Management Journal 12(2): 137-71.
https://doi.org/10.1080/10967490902873408. Equal co-authorship.

Special Issues

Schréter, E., Quick, K.S., Ongaro, E., & Hartley, J. (2023). “Insights into public management from
policing: Introduction to the special issue of Public Management Review,” Public Management
Review, 25(9): 1633-1639. https://doi.org/10.1080/14719037.2023.2264892

Peer-Reviewed Book Chapters and Reports

Quick, K.S., & Bryson, J.M. (2022). "Theories of Public Participation in Governance” Handbook on
Theories of Governance, 2nd edition. Christopher Ansell and Jacob Torfing, eds. Northampton, MA:
Edward Elgar. [Revised for 2nd edition with new content on equity, anti-racism, and remote
participation.] https://doi.org/10.4337/9781800371972.00022
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https://doi.org/10.1080/14719037.2023.2224809
https://doi.org/10.1177/0739456X18791716
https://doi.org/10.1177/0361198119844979
https://doi.org/10.1177/1742715015605348
https://doi.org/10.16997/jdd.273
https://doi.org/10.1093/jopart/mut085
https://doi.org/10.1080/19460171.2014.912959
https://doi.org/10.1111/j.1540-6210.2012.02678.x
https://doi.org/10.1111/j.1540-6210.2012.02678.x
https://doi.org/10.1177/0739456X11410979
https://doi.org/10.1080/10967490902873408
https://doi.org/10.1080/14719037.2023.2264892
https://doi.org/
http://dx.doi.org/10.4337/9781800371972.00022

Quick, K.S. (2021). “Tribal sovereignty and the limits and potential of intergovernmental collaboration in
the U.S.” Handbook of Collaborative Public Management. Jack Meek, editor. Northampton, MA:
Edward Elgar Publishing, pp. 253-267. https://doi.org/10.4337/9781789901917.00029

Quick, K S., Dufour, S., & Narvaez, G.E. (2019) “Emergency medical service response to roadway
incidents in American Indian reservations and communities: results of a national survey.” Center for
Transportation Studies Report 2019-10. http://doi.org/10.13140/RG.2.2.10588.03209

Quick, K.S., & Narvaez, G.E. (2018) “Understanding roadway safety in American Indian reservations:
perceptions and management of risk by community, tribal governments, and other safety leaders.”
Center for Transportation Studies Report 2018-20. https://doi.org/10.13140/RG.2.2.21631.87206

Quick, K.S. (2017) “A self-assessment tool for stakeholder involvement by state agencies.” Produced for
the National Cooperative Highway Research Program project titled, “Guidance for the
Implementation of the Toward Zero Deaths National Strategy on Highway Safety.”
https://www.towardzerodeaths.org/assessment-tools/assessment-01/

Quick, K.S., & Sandfort J.R. (2017). “Learning to facilitate: implications for skill development in the
public participation field.” The Professionalization of the Public Participation Field, L. Bherer, ed.
New York: Routledge. https://doi.org/ 10.4324/9781315637983-10

Quick, K.S., & Bryson, J.M. (2016). "Public participation.” Handbook on Theories of Governance.
Christopher Ansell and Jacob Torfing, eds. Northampton, MA: Edward Elgar.
https://doi.org/0.4337/9781782548508.00022

Sandfort, J.R., & Quick, K.S. (2015). “Building deliberative capacity to create public value: the practices
and artifacts of the Art of Hosting.” Public Administration and Public Value, pp. 39-52, Bryson,
J.K., Bloomberg, L., & Croshy, B.C., eds. Washington, DC: Georgetown University Press.
https://www.jstor.org/stable/j.ctt18z4hhp.9

Quick, K.S. (2014). “Public participation: role in transportation planning.” Encyclopedia of
Transportation, Social Sciences, and Policy, pp. 1132-1137, Garret, M., ed. Thousand Oaks, CA:
Sage Publications. https://z.umn.edu/PP_in_transport_planning

Book Reviews

Quick, K.S. (2014). “Taking a relational turn in leadership studies. Review of Advancing Relational
Leadership Research (M. Uhl-Bien and S.M. Ospina, eds.).” Public Administration Review 74 (4):
542-544. https://www.jstor.org/stable/24029443

Other Journal Articles

Laird, V., Quick, K.S., & Shaver, J.M. (2024) “Cross-sector initiatives should start small.” Stanford
Social Innovation Review, Spring 2024: 46-53. https://doi.org/10.48558/0e2t-q615

Quick, K.S. (2022). “Just talk: the promise and peril of dialogues about Whiteness,” Part of “Interface:
repair and healing in planning,” a collection of essays edited by C. Knapp, J. Poe, and J. Forester.
Planning Theory and Practice, 23(3): 425-458. https://doi.org/10.1080/14649357.2022.2082710
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https://doi.org/10.1080/14649357.2022.2082710

Lemmie, V., Quick, K.S., & Williams, B.N. (2021). “Community-led efforts to create safe communities:
diversity, dialogues, and directions for moving forward.” National Civic Review, 110 (1): 6-15.
https://www.jstor.org/stable/10.32543/naticivirevi.110.1.0006

Cira, T., Quick, K.S., & Venette, R. (2019). “Watch your language! The consequences of linguistic
uncertainty for insect management.” American Entomologist 65(4): 258-267.
https://doi.org/10.1093/ae/tmz068

Quick, K.S. (2019). “An American’s reflections on the relevance of the Skeffington Report at 50,” Part
of “People and planning at fifty,” a collection of essays authored by A. Inch, F. Sartorio, J. Bishop,
Y. Beebeejaun, K. McClymont, A.A. Frediani, C. Cocifia, & K.S. Quick, Planning Theory &
Practice 20(5): 755-759. https://doi.org/10.1080/14649357.2019.1680165

Quick, K.S. & Feldman, M.S. (2013). “Reflections on winning the 2012 Chester Rapkin Award for Best
Plannign Paper in Volume 31: ‘Distinguishing participation and inclusion,”” Journal of Planning
Education and Research 31(1): 121 https://doi.org/10.1177/0739456X12471157

Feldman, M.S., Khademian, A.M., & Quick, K.S.. (2009). “Ways of knowing, inclusive management,
and promoting democratic engagement.” International Public Management Journal 12(2): 123-136.
https://doi.org/10.1080/10967490902873424

Other Professional Publications

Dayton, M., Quick, K.S., and Dorman, A. (2021). Lessons in leadership from former U.S. Senator and
Minnesota Governor Mark Dayton. Write-ups from a series of in-depth interviews | conducted,
organized around three themes: (1) Building relationships in polarized times
https://doi.org/10.13140/RG.2.2.30393.58726 (2) Using evidence in decision-making
https://doi.org/10.13140/RG.2.2.27038.14407 (3) Leaning in https://doi.org/10.13140/RG.2.2.13616.37126

Schneider, L.E., Quick, K.S., Peck, M., & Pflughoeft, B. (2018). “Effective social media engagement
options for Minnesota's diversifying population.” Saint Paul, MN: Minnesota Department of
Transportation. Research Report MN/RC 2018-08. https://doi.org/ 10.13140/RG.2.2.15998.48967

Narvéez, G.E., & Quick, K.S. (2017). “Stakeholder attitudes, knowledge and engagement in local road
systems planning and decision-making.” Saint Paul, MN: Minnesota Department of Transportation.
Research Report MN/RC 2017-39. https://doi.org/10.13140/RG.2.2.23053.55526

Dressel, E., assisted by Quick, K.S. (2017). “Evaluation of the Falcon Heights community conversations
process.” St Paul, MN: Office of Collaboration and Dispute Resolution (Minnesota Bureau of
Mediation Services) and Dispute Resolution Institute (Mitchell Hamline School of Law).
https://doi.org/10.13140/RG.2.2.11938.64969

Quick, K.S., Narvéez, G.E., Saunoi-Sandgren, E., & Zhao, Z. (2014). “Building local agency capacity for
public engagement in local road systems planning and decision-making.” Saint Paul, MN: Minnesota
Department of Transportation. Research report MN/RC 2014-17. https://doi.org/10.13140/RG.2.2.25360.42248

Sandfort, JR., Stuber, N., & Quick, K.S. (2012). “Practicing the Art of Hosting: exploring what Art of
Hosting and Harvesting participants learn and do.” Minneapolis, MN: Center for Integrative
Leadership, University of Minnesota. https://doi.org/ 10.13140/2.1.2676.8161
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Dunens, E., Haase, R., Kuzma, J., & Quick, K.S. (2012). “Facing the emerald ash borer in Minnesota:
stakeholder understandings and their implications for communication and engagement.” White
paper. [Principal author.] https://doi.org/10.13140/RG.2.2.19698.11209

Quick, K.S., & Zhao, Z. (2011). “Suggested design and management techniques for enhancing public
engagement in transportation policy-making.” Minneapolis: Center for Transportation Studies,
University of Minnesota. Research report CTS 11-24. http://purl.umn.edu/116934

Publications in Progress

Quick, K.S., Schréter, E., & Hartley, J. “Governing Policing: A Research Handbook on the Intersections
of Public Management and Policing.” Tentative title. Book proposal in development. Author order
may change.

Quispe, M.P.B., Guo, H. & Quick, K.S. “Are states rewarded for their virtue? The connection between
American state governments’ fiscal transparency and fiscal outcomes.” Finalizing for submittal,
Summer 2024. Draft available.

Quick, K.S., Zhang, C., Cedar, R., & Ruminsky, A. “Trust in policing as a case study of place and
identity intersections in inclusion in governance.” Finalizing for submittal, late Fall 2024. Draft
available.

Barry, J., Quick, K.S., & Milz, D. “Calling on, out, and in: towards a critical pedagogy for participatory
planning” Finalizing for submittal Fall 2024.

Quick, K.S., “Tribal governments and the promise and perils of inter-jurisdictional coordination: the case
of public safety coordination in reservations.” Interview and survey data collected and analyzed;
planned submittal in Spring 2025.

Invited Presentations

Quick, K.S. “Relational State Capacity: From Micro-Interactions to Governance Change,” Relational
State Capital project first annual meeting, University College of London - London, UK, May 2024.

Quick, K.S. “Confronting Whiteness through Community Dialogues about Safety Problems and
Solutions,” La Follette School of Public Affairs, University of Wisconsin - Madison, January 2024.

Quick, K.S. “(De)Centering Whiteness in Policy Problems and Solutions: Leadership Lessons from
Community Dialogues about Policing,” School of Public Policy, University of Maryland, November
2022.

Quick, K.S. “Teaching Public Participation: Pedagogical Innovations” Keynote speech at SSHRC-
sponsored international workshop, “Performing Public Participation: Reinvigorating a Critical
Research Agenda for Urban Planning and Public Policy,” Toronto Metropolitan University,
November 2022.

Myers, S. and Quick, K.S. "Law Enforcement—-Community Relations and Racial Injustice in Public
Policy" - National Academy of Public Administration and the Humphrey School of Public Affairs
webinar, June 10, 2020, https://www.youtube.com/watch?v=3rNvcexJq7l&feature=youtu.be
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Quick, K.S., & Narvaez, G.E. “Reservation roadway safety risks and priorities: results of four
collaborative studies with Minnesota tribes.” America Walks! webinar, March 2019.

Narvaez, G.E., & Quick, K.Q. “New Methods for Assessing and Addressing Roadway Safety Priorities
in American Indian Reservations.” National Academy of Sciences national webinar (Transportation
Research Board), Feb 4, 2016. Archived: http://www.trb.org/ElectronicSessions/Blurbs/173634.aspx

Quick, K.S., & Narvaez, G.E. “Collaborating with American Indian Communities to Understand
Transportation Safety Risks in Tribal Lands.” Roadway Safety Showcase, Saint Paul, MN, May
2015. Opening speaker of the conference.

Refereed Academic Presentations

Quick, K.S., Zhang, C., Cedar, R., & Ruminsky, A. “Trust in policing as a case study of place and
identity intersections in inclusion in governance,” Preparing first full draft for Association of
Collegiate Schools of Planning conference, Seattle, Washington, November 2024. (Accepted.)

Loeffler, E., Quick, K., & Hartley, J. “How police forces in the UK and the US engage with diverse
groups: Community participation and co-production revisited,” preparing first full draft for European
Group on Public Administration annual conference, Athens, Greece, September 2024. (Accepted.)

Quick, K.S. “Using Democratic Innovation to Build Democratic Resilience,” American Society for
Public Administration annual conference, Minneapolis, Minnesota, April 2024.

Barry, J., Quick, K.S., & Milz, D. “Performing Public Participation: Emerging Challenges and
Opportunities for Planning Pedagogy,” Association of Collegiate Schools of Planning annual
conference, Chicago, October 2023. Paper now being revised for submittal to Journal of Planning
Education and Research.

Upoma, S., & Quick, K.S. “Mid-career leadership for equity curriculum design.” Network of Schools of
Public Policy, Affairs, and Administration (NASPAA) annual conference, Chicago, Illinois, October
19-21, 2022.

Narvaez, G.E. & Quick, K.S. “Emergency Medical Services in American Indian reservations: 2018 and
Covid-era analysis of quality and gaps,” Center for Indian Country Development Research Summit,
Minneapolis Federal Reserve [remote synchronous national conference], December 9, 2021.

Quick, K.S. “Confronting Whiteness in dialogues about policing issues and solutions,” European Group
on Public Administration, Brussels, Belgium. Remote synchronous, September 8-10, 2021.

Quick, K.S. (De)Centering Whiteness through deliberative dialogues about policing and racism,”
International Research Society for Public Management, London, UK / Remote synchronous, April
21-23, 2021. Winner of Pollitt Best Paper Prize at the IRSPM Conference.

Quick, K.S. “(De)Centering Whiteness through deliberative dialogues about policing and racism,” Public
Administration Review Symposium: Beyond Representative Bureaucracy: Race, Gender, and Social
Equity in Governance, Washington, DC / Remote synchronous, September 25-26, 2020.

Quick, K.S. “Deliberative problem / solution re-definition and the emergence of shared leadership: An
instructive case from community deliberations on policing, race, and safety in the U.S.,” S5th
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International Public and Political Leadership (PUPOL) Conference, Leiden, Netherlands / Remote
synchronous, October 15-16, 2020.

Quick, K.S. “The potential and peril of deliberative processes to redefine community-police relations:
Lessons from Falcon Heights.” Public Management Research Conference, Chapel Hill, June 2019.

Quick, K.S., Larsen, A., & Narvaez, G.E. “Tribal transportation specialists’ priorities for reservation
roadway safety: results of a national survey.” Transportation Research Board Conference,
Washington, DC, January 2019.

Quick, K.S. “Deliberative problem / solution re-definition and the emergence of collective leadership: An
instructive case from community deliberations on policing, race, and safety.” Co-LEAD workshop
on empirical advances in collective leadership research, McGill University, May 2018.

Quick, K.S. “What’s special about roadway safety in American Indian reservations?”” Association of
Collegiate Schools of Planning Conference, Portland, OR, November 2016.

Quick, K.S., & Feldman M.S. “Connecting Inclusive Management and Collective Leadership through
Emergence.” Paper presented at Co-LEAD workshop on critical issues in collective leadership
research, Wagner School of Public Service, New York University, October 2016.

Narvaez, G.E., & Quick, K.S. “Methodological Innovations for Identifying Roadway Safety Priorities in
American Indian Reservations.” Transportation Research Board Conference, Washington, DC,
January 2016.

Quick, K.S., Narvaez, G.E., & Saunoi-Sandgren, E. “Participants’ Accounts of Changing Minds through
Deliberation.” Public Management Research Conference, Minneapolis, MN, June 2015.

Quick, K.S. “Practices and Pitfalls of Building Public Value through Engagement.” American Society for
Public Administration Conference, Chicago, IL, March 2015.

Quick, K.S., Narvaez, G.E., & Saunoi-Sandgren, E. “Citizens' Accounts of Their Changing Local
Transportation Policy Preferences.” Transportation Research Board, Washington, DC, January 2015.

Quick, K.S., Narvéez, G.E., & Saunoi-Sandgren, E. “Changing Minds through Deliberation: Participants’
Accounts of Deliberation’s Effects.” Association of Colleges and Schools of Planning, Philadelphia,
PA, October 2014.

Quick, K.S., Narvéaez, G.E., & Saunoi-Sandgren, E. " Citizens' Accounts of Their Changing Policy
Problem Definitions and Preferences.” International Research Society for Public Management,
Ottawa, Canada, April 2014.

Quick, K.S. “The Narrative Production of Public Engagement.” Southern Political Science Association
conference, New Orleans, January 2014.

Feldman, M.S., Quick, K.S., & Narvaez, G.E. 2014. “The Emergence of Co-Production: Learning from
History.” Public Management Research Conference, Madison, WI, June 2013.

Quick, K.S. “Cultivating ‘America’s Greenest City’ through Integrative Leadership.” Tobias Leadership
Institute Conference, Colorado Springs, CO, February 2013.
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Sandfort, J.R., & Quick, K.S. “The Influence of Adaptive Paradigms for Public Participation on
Community Resilience.” Association of Colleges and Schools of Planning Conference, Cincinnati,
OH, November 2012.

Quick, K.S. “Cultivating the ‘Greenest City in America’ through Integrative Leadership.” International
Leadership Association Conference, Denver, CO, October 2012.

Sandfort, J.R., & Quick, K.S. “Resourcing Public Value through Deliberative Processes: The Practices
and Artifacts of the Art of Hosting.” Creating Public Value Conference, Minneapolis, MN,
September 2012.

Sandfort, J.R., & Quick, K.S. "Exploring the Logic and Practice of Hosting Dialogue in Local
Communities.” International Society for Third Sector Research, Sienna, Italy, July 2012.

Quick, K.S., & Feldman, M.S. “Boundary Work and Boundary Zones in Collaborative Management.”
Interpretive Policy Analysis Conference, Tilburg, Netherlands, July 2012.

Quick, K.S., & Sandfort, J.R. “Seasoning and Situating Judgment: Learning to Facilitate.” Interpretive
Policy Analysis Conference, Tilburg, Netherlands, July 2012.

Quick, K.S. “Reflective Narration in Public Engagement.” Contribution to Writing Workshop in Strategy
as Practice Study Group, Master Class and Writing Workshop on Publishing Qualitative Research in
Management Journals, organized by the Journal of Management Studies. Montreal, Canada, June
2012. Participation by application only.

Bryson, J.K., Quick, K.S., Slotterback, C.S., & Croshy, B.C. "Designing Public Participation: A
Literature Review and Set of Propositions." Association for Public Policy Analysis and
Management, Washington, D.C., November 2011.

Quick, K.S., & Feldman, M.S. "Inclusive Boundary Work in Collaborative Planning." Association of
Colleges and Schools of Planning Conference, Salt Lake City, UT, October 2011.

Quick, K.S., & Feldman, M.S. “Boundary Work in Inclusive Public Management.” Public Management
Research Conference, Syracuse, NY, June 2011.

Quick, K.S. “From Stuck to Unstuck: Re-Narrating a Contentious Neighborhood Planning Process.”
Association of Colleges and Schools of Planning Conference, Minneapolis, MN, October 2010.

Quick, K.S. “Narrative Work in Emergent Democratic Processes.” Center for the Study of Democracy,
University of California, Irvine. Irvine, CA, May 2010.

Quick, K.S. “Building ‘The Greenest City in America’: Strategic Leadership Practices by Politicians and
Public Managers.” Association of Colleges and Schools of Planning Conference, Crystal City, VA,
October 2009.

Quick, K.S., & Feldman, M.S. “Distinguishing Participation and Inclusion.” Public Management
Research Conference, Columbus, OH, October 2009.

Quick, K.S., & Feldman, M.S. “Boundary Work: Supporting Inclusive Communities of Practice.”
European Group on Organizational Studies annual conference, Barcelona, Spain, July 2009.
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Quick, K.S., & Feldman, M.S. “Distinguishing Participation and Inclusion.” Urban Affairs Association
Conference, Chicago, IL, March 2009.

Quick, K.S., & Feldman, M.S. “Distinguishing Participation and Inclusion in Public Management.”
Association of Colleges and Schools of Planning Conference. Milwaukee, W1, October 2007.

Feldman, M.S., & Quick, K.S. “Resource Generation and Public Participation.” Public Management
Resource Association biannual meeting, Tucson, AZ, October 2007.

Other Academic Presentations

Diggs, S.N., Houston, B.D., Lopez-Littleton, V., Quick, K.S., & Wright, J.E. “Unmasking the Secrets of
the Academy: Publish Don’t Perish” panelist, American Society for Public Administration annual
conference, Minneapolis, Minnesota, April 2024.

Quick, K.S. & Silker, S. Effective and Equitable Approaches to Integrative Leadership,” Minnesota
Council of Nonprofits conference, Minneapolis, June 2023.

Willis, K., Headley A., Dantzler, P., Bearfield, D., Portillo, S., Quick, K., Wright, N., Wright, J., Berry-
James, R., Blessett, B. & Gaynor, T.S. “Mentors, Sponsors, & Champions: Finding Your People &
Support Structures” Panelist at “‘Unmasking the Secrets of the Academy: Doctoral Roundtable Series
for Underrepresented Students,” American Society for Public Administration Annual Conference,
March 2023.

Fertig, A., White, T., & Quick, K.S. “Evolving Models of Equity and Inclusion and Faculty
Recruitment,” Keeping our Faculty Symposium: Recruiting, Retaining, and Advancing Faculty of
Color and Indigenous Faculty. National conference held at the University of Minnesota. March 3-4,
2022.

Quick, K.S. “Addressing Minnesota’s Transportation Inequities and Disparities,” Moderator of opening
panel discussion, Minnesota Transportation Research Conference, November 5, 2020.

Quick, K.S. “Prospects for collaborating on transportation investment, given stakeholders' diverse and
competing priorities,” How Strategic Investments in Transportation Forge Regional Economic
Vitality Workshop, Federal Reserve Bank of Minneapolis, December 2019.

Quick, K.S. “Public opinion on values and policy preferences for transportation infrastructure and
finance,” Center for Transportation Studies Conference, Minneapolis, November 2019.

Quick, K.S. “Roadway safety in American Indian Reservations: Perspectives from tribal governments in
Minnesota,” Center for Transportation Studies Conference, Minneapolis, November 2019.

Quick, K.S., “Toward Zero Deaths: A self-assessment tool for stakeholder involvement,” Towards Zero
Deaths Minnesota conference, St Cloud, MN, October 2019.

Quick, K.S., & Narvaez, G.E. “Pedestrian and other priorities for reservation roadway safety: results of
four collaborative studies with Minnesota tribes.” Lifesavers annual conference, Louisville, KY,

April 20109.

Quick, K.S. “Stakeholder involvement: a self-assessment tool for Toward Zero Deaths implementation.”
Center for Transportation Studies webinar, April 2019.
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Quick, K.S., B. Pflughoeft, I. Schneider, & M. Peck. Using social media in transportation projects and
planning: Lessons from a comparative analysis of four Minnesota case studies. Center for
Transportation Studies Conference, Minneapolis, MN, November 2018.

Quick, K.S. “Assessing public engagement for community transformation,” National DRI Symposium:
An Intentional Conversation about Community Engagement: Weaving Threads to Strengthen the
Fabric of Our Communities. Dispute Resolution Institute / Mitchell Hamline School of Law, October
2017.

Narvaez, G.E., & K.S. Quick. “What’s special about roadway safety in reservations? Multiple
perspectives from the ground.” Minnesota Towards Zero Death Conference, Duluth, MN,
Minneapolis MN, November 2016.

Quick, K. S. & G.E. Narvéez. “Interpreting Roadway Safety Risks in American Indian Reservations:
New Views from the Ground.” Roadway Safety Institute lecture series. Minneapolis MN, November
2015.

Quick, K.S. & G.E. Narvaez. “Changing Minds through Deliberation: Participants’ Accounts.”
Humphrey School Faculty Lecture Series, Minneapolis MN, October 2015.

Quick, K.S. “From Polarization to Dialogue: Lessons from Engaged Scholarship.” Public Engagement
and Decision-Making: Moving from Dysfunction and Polarization to Dialogue and Understanding,
National Symposium of Hamline Law Review and Dispute Resolution Institute, October 2015.

Quick, K.S. & G.E. Narvaez. “New Methods for Assessing Roadway Safety Priorities in Reservations.”
Minnesota Tribes and Transportation Biannual Summit. Lower Sioux Agency, MN, October 2015.

Quick, K.S. & G.E. Narvaez. “Tribal-State Relations and Other Opportunities for Improving
Transportation Safety Risks in Tribal Lands.” National Congress of American Indians’ National
Tribal Leader/Scholar Forum, Saint Paul, MN, June 2015.

Quick, K.S. “Heading Off Commonly Encountered Misunderstandings in Publishing Qualitative
Research.” Contributor and organizer of Adventures in Publishing Qualitative Research pre-
conference workshop, Public Management Research Conference, Minneapolis, MN, June 2015.

Quick, K S. “Rapid Fire: Stakeholder/ Public Engagement and Communication.” Center for
Transportation Studies Conference, Saint Paul, MN, May 2015.

Feldman, M.S., & Quick, K.S. “A Longitudinal Analysis of the Emergence of Co-Production.” Faculty
Research Seminar, University of California, Irvine, May 2015.

Quick, K.S. “Insights from the Research Workshop on Collective Leadership.” Center for Integrative
Leadership Seminar, Minneapolis, MN, May 2015.

Quick, K.S. “Teaching Leadership as an Integrative Experience.” Research Workshop on Collective
Leadership. Research Center for Leadership in Action at New York University, New York, NY,
April 2015.

Quick, K.S. “Resilience as a Context for the Once and Future River.” Sawyer International Symposium
on the Mississippi River, University of Minnesota, Minneapolis, MN, April 2015.
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Quick, K.S., Narvéez, G.E. & Saunoi-Sandgren, E. “Evaluating Public Engagement Methods in Local
Road Systems Decision-Making.” Center for Transportation Studies Conference, St. Paul, MN, May
2014.

Quick, K.S. “Resilience, Nativity, and Invasives.” Northrop Auditorium Grand Re-Opening Event of
Institute for Advanced Study, University of Minnesota, Minneapolis, April 2014.

Quick, K.S. “The Work of Resilience.” Institute for Advanced Study’s International Symposium on
Resilience and Sustainability, University of Minnesota, Saint Paul, November 2013. Opening
speaker.

Quick, K.S. "Testing Deliberative Interventions: Grappling with Local Road Systems Dilemmas in
Minnesota.” Humphrey School Faculty Research Seminar, October 2013.

Quick, K.S., Narvaez, G.E. & Saunoi-Sandgren, E. “Communication Gaps and Strategies for Local Road
System Sustainability Policy.” Center for Transportation Studies Conference, St. Paul, MN, May
2013.

Quick, K.S., Kuzma, J., Dunens, E., & Haase. R. “Stakeholders’ Divergent Understandings of the
Emerging Emerald Ash Borer Threat: Implications for Public Engagement and Management.” Upper
Midwest Invasive Species Conference, La Cross, WI, October 2012.

Quick, K.S. “A Typology of Evidence-Based Practices for Designing Public Engagement in
Transportation Planning.” Center for Transportation Studies Conference, St. Paul, MN, May 2012.

Quick, K.S. “Practicing Expertise in Public: Managing the Emerald Ash Borer in Urban Forests.”
Entomology Department Seminar, University of Minnesota, Saint Paul, MN, March 2011.

Media Contributions

"Why would I ever sign up for that?' We need good people in public service, but the toxic atmosphere

turns them away. All of us can help fix this" (Editorial Board) Star Tribune, 21 June 2024.
https://strib.gift/i6h25uiOr

“Warring words, ejections and lawsuits: Why can't local governments work together?” Star Tribune, 5

June 2024. https://www.startribune.com/in-local-governments-across-minnesota-a-reflection-of-national-politics-
divisiveness/ 600371273/

“University of Minnesota committee wants campus cops to stop assisting other police at protests,” Star
Tribune, 13 February 2021. https://www.startribune.com/university-of-minnesota-committee-wants-campus-cops-to-
stop- assisting-other-police-at-protests/600146434/ [Note: The article title is factually incorrect; the M Safe
Implementation Committee recommended UMPD stop serving in some kinds of protests, not in all.]

“Humphrey School policing experts talk community-law enforcement relations,” KMSP (FOX9), 10 June
2020 https://www.fox9.com/news/humphrey-school-policing-experts-talk-community-law-enforcement-relations

“Experts, activists speak on the calls for change as peaceful protest continues,” KSTP (ABC) 5 pm and

6:30 pm news, 3 June 2020. https://kstp.com/minnesota-news/experts-activists-speak-on-the-calls-for-change-as-
peaceful-protest-continues-june-2-2020/5749200/

Kathy Quick Introduction 1-17


https://www.startribune.com/in-local-governments-across-minnesota-a-reflection-of-national-politics-divisiveness/600371273/
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https://www.startribune.com/university-of-minnesota-committee-wants-campus-cops-to-stop-assisting-other-police-at-protests/600146434/
https://www.startribune.com/university-of-minnesota-committee-wants-campus-cops-to-stop-assisting-other-police-at-protests/600146434/
https://www.fox9.com/news/humphrey-school-policing-experts-talk-community-law-enforcement-relations
https://kstp.com/minnesota-news/experts-activists-speak-on-the-calls-for-change-as-peaceful-protest-continues-june-2-2020/5749200/
https://kstp.com/minnesota-news/experts-activists-speak-on-the-calls-for-change-as-peaceful-protest-continues-june-2-2020/5749200/

“Businesses’ Role in Policing, Policy, and Change: Local leaders weigh in on the business community’s

role in driving change following George Floyd’s death.” Twin Cities Business, 2 June 2020,
http://tcbmag.com/news/articles/2020/june/businesses-role-in-policing-policy-and-change

“Report shows that pedestrian safety is a major concern on Minnesota's American Indian reservations,”

Star Tribune, 18 February 2019. hitp://www.startribune.com/report-shows-that-pedestrian-safety-is-a-major-
concern-on- minnesota-s-american-indian-reservations/505941632/

“Advancing roadway safety in American Indian reservations,” Civios podcast, 14 January 2019,
https://civios.umn.edu/podcast/advancing-roadway-safety-american-indian-reservations/

"Philando Castile died one year ago today. Nothing has changed," Twin Cities Daily Planet, 6 July, 2017.
https://www.tcdailyplanet.net/author/michael-kleber-diggs/

"Delano: The town saying no to hate. An act of racism stunned Delano. Now residents are fighting for a

better future - for all," Star Tribune, 27 June 2017. http://www.startribune.com/the-town-saying-no-to-
hate/431034233/

"Cause and consequence," Pioneer Press editorial board editorial on the principles and use of civil
disobedience, 30 July, 2016. http://www.twincities.com/2016/07/31/editorial-cause-and-consequence/

“U-City Programs to Create ‘Smart Cities’” Minnesota Daily, 28 September 2015.
https://mndaily.com/223216/uncategorized/u-city-programs-create-smart-cities/

“Survey of Golden Valley officials reveals tension in the ranks,” Star Tribune, July 22, 2015.
http://www.startribune.com/survey-of-golden-valley-officials-reveals-tension-in-the-ranks/318074161/

“Rebuilding Minnesota,” KSTP 10 pm news series on local infrastructure, November 6, 2014.
https://youtu.be/-xCromYBABk?feature=shared

“Promoting public engagement in local road planning.” Infrastructure USA (trade newsletter), August 5,
2014. www.Infrastructureusa.org/promoting-public-engagement-in-local-road-planning

“Future of bridge, road safety in Minnesota.” KSTP 10 pm news roundtable, August 1, 2014.
https://youtu.be/o3bBi2ul7Is?feature=shared

“In St. Paul, new tools for listening on public issues.” Pioneer Press, September 26, 2012,
http://www.twincities.com/ci_21475852/editorial-st-paul-new-tools-listening-public-issues

TEACHING AND ADVISING

Scheduled Graduate Teaching, University of Minnesota

PA 5011 Management of Organizations (2010, 2011, 2012, 2013, 2014)

PA 5052 Leadership for Mid-Career Public Administration Professionals (2017, 2019, 2020, 2021, 2022)
PA 5055 Qualitative Research Methods for Public Administration Professionals (2016, 2018, 2019, 2020)

PA 5105/MGMT 6402/OLPD 6402/PUBH 6702/LAW 6623 Integrative Cross-Sectoral Leadership
(2011, 2012, 2014, 2019, 2020, 2021)
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http://www.twincities.com/2016/07/31/editorial-cause-and-consequence/
http://www.twincities.com/2016/07/31/editorial-cause-and-consequence/
http://www.twincities.com/2016/07/31/editorial-cause-and-consequence/
https://mndaily.com/223216/uncategorized/u-city-programs-create-smart-cities/
http://www.mndaily.com/news/campus/2015/09/28/u-city-programs-create-%E2%80%9Dsmart-cities%E2%80%9D
http://www.mndaily.com/news/campus/2015/09/28/u-city-programs-create-%E2%80%9Dsmart-cities%E2%80%9D
http://www.startribune.com/survey-of-golden-valley-officials-reveals-tension-in-the-ranks/318074161/
https://youtu.be/-xCromYBABk?feature=shared
http://kstp.com/article/stories/S3612141.shtml?cat=12829
http://kstp.com/article/stories/S3612141.shtml?cat=12829
http://www.infrastructureusa.org/promoting-public-engagement-in-local-road-planning
http://www.infrastructureusa.org/promoting-public-engagemetn-in-local-road-planning
http://www.infrastructureusa.org/promoting-public-engagemetn-in-local-road-planning
https://youtu.be/o3bBi2ul7ls?feature=shared
http://www.twincities.com/ci_21475852/editorial-st-paul-new-tools-listening-public-issues

PA 5145 Civic Engagement in Public Affairs (2016, 2020, 2021) Course creator.

PA 5190 Special Topics in Public and Nonprofit Management: Public Participation (2011, 2013) Course
creator.

PA 8003 PhD Integrative Seminar in Public Affairs (2014, 2015, 2016) Course creator.

PA 8018 Master’s Capstone Workshop on Public Participation and Collaboration (2016) Course creator.

Postdoctoral Advisor

1. Shahrin Upoma, President’s Postdoctoral Fellow Program, University of Minnesota, 2021-23.
Winner of the University of Minnesota 2022 Outstanding Postdoc Award for Advancing
Diversity, Equity, and Inclusion in our Academic Community. Transitioned to tenure-track
Assistant Professor at the University of Minnesota.

2. M. Patrice Bourdeau-Quispe, President’s Postdoctoral Fellow Program, University of Minnesota,
2021-present.

Doctoral Dissertation Chair
3. Chen Zhang, Public Affairs, 2019. “The danger and power of being in-between: Rural-urban
inbetweener identity in contemporary China.” Assistant Professor of the Practice of Global Studies,

Duke Kunshan University.

4.  Ahmad Banamah, Public Affairs. In progress, advanced to candidacy March 2024. “Navigating
policy advocacy: Understanding the experiences of vulnerable individuals with lived experience.”

Doctoral Committee; Lead Advisor for Second Disciplinary Area

5.  Julia Brokaw, Entomology, 2024. “Stakeholder Perspectives on Equity and Environmental Justice in
Pollinator Conservation Programs and Policy: A Qualitative study.” Faculty advisory for
Interdisciplinary Doctoral Fellowship.

6. Theresa Cira, Entomology, 2017. “Translating Science and Policy for Invasive Agricultural Pest
Management.” Faculty advisory for Interdisciplinary Doctoral Fellowship.

7. Andrea Hefty, Entomology, 2016. “Stakeholder Risk Perception and Communication for the
Management of Non-Native Forest Species.” Lead faculty advisor for public policy minor.

Additional Doctoral Dissertation Committees

9. Rashad Williams, Public Affairs, 2023. “Twin Cities, Split Politics: Crisis, Antiracism, and
Reparations.”

10. Danbi Seo, Public Affairs, 2020. “Resourcing and Resources in the Early Stages of Collaboration.”
11. Kaylee Myhre Errecaborde, Public Affairs, 2020. “Understanding How Boundary-Spanning

Organizational Structures Influence Collaborative Efforts: Comparative Case Study of Government-
Mandated One Health Ministerial Engagement in Thailand and Vietnam.”
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12. Andrew Fang, Public Affairs, 2019. “Developments in Air Pollution Modeling for Understanding
Connections between Carbon and Air Pollution Co-Benefits in Urban Systems.”

13. Andrew Guthrie, Public Affairs, 2018. “Favorable Conditions for and Active Promotion of Transit-
Oriented Development and Economic Development.”

14. Nick Wallace, Organizational Leadership and Policy Development, 2018. “The Development of
Financial Literacy for First-Generation, Low-Income, Undergraduate Students of Color.”

15. Abby Felber-Smith, Organizational Leadership and Policy Development, 2015. “Evaluating School

Leaders' Practices for Engaging Students and Other Marginalized Stakeholders in Improving School
Effectiveness.”

Additional Doctoral Qualifying Exam Committees

17. Kangkang Tong, Public Affairs (Science, Technology, and Environmental Policy concentration)
18. Dana Boyer, Public Affairs (Science, Technology, and Environmental Policy concentration)

19. Jason Johnson, Education (Organizational Leadership and Policy Development)

20. Cate McKay, Public Affairs (Management and Leadership of Public and Nonprofit Organizations)

21. Bhavin Pradhan, Public Affairs (Science, Technology, and Environmental Policy concentration)

Master’s Thesis Chair

22. Patrik Dousa, M.S.-Science, Technology, and Environmental Policy, 2012. "Using Actor-Network
Theory to Enhance the Mediating Activities of Grassroots Support Organizations"

23. Kathleen Matter, M.S.-Science, Technology, and Environmental Policy, 2016. "Interpreting the
Need and Merit of Mobile Home Residents Requesting Household Energy Assistance"

Master Thesis Committee

24. Amy Dorman, Master of Public Policy, “A Case Study of Prioritizing Domestic and Sexual Violence
Prevention as a Public Health Goal in Anoka County,” 2021.

25. Elizabeth Arnold, M.S. of Science, Technology, and Environmental Policy, “Shalefield Secrets: Use
of Nondisclosure Agreements by Gas Operators in Pennsylvania,” 2019.

26. Rachael Nicoll, Master of Natural Resource Science and Management, “Invasion of the European
Gypsy Moth (L. dispar) in Minnesota: The Dispersal Capacity of Late Instar Larvae and Stakeholder
Perspectives,” 2018.

27. Kelsi Klaers, M.S. of Science, Technology, and Environmental Policy, “Towards Effective Web 2.0
Public Engagement: A Case Study of RegulationRoom.org,” 2013.
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Master’s Professional Paper Chair

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Ingrid Nuttall (Master of Public Affairs), “From Contract Labor to Prison Industries: Tracing the
Roots and Meaning of the Use of Prison Labor in the State of Minnesota,” in progress.

Ben Schierer (Master of Public Affairs), “Addressing Political and Geographic Divides: Learning
from the Example of Governor of Rudy Perpich,” 2022.

Matt Koncar (Master of Public Affairs), “Story-Based, Community-Driven Police Training to
Increase Trust in Police,” 2022.

Nicole Chamberlin (Master of Public Affairs), “Supporting Minnesota Artists to Confront Negative
Stereotypes,” 2022.

Fun Fun Cheng (Master of Public Affairs), “Equity and Social Enterprise,” 2019.

Emily Mueller (Master of Public Policy), “Leadership in the Arts and the Reuse of Vacant Lots in
Chicago,” 2016. Winner of Humphrey School’s Diversity Paper Award.

Chuck Demler (Master of Urban and Regional Planning), Kaela Dickens (Master of Public Policy),
Joseph Hartmann (Master of Urban and Regional Planning), Laurel Nightingale (Master of Public
Policy /Master of Public Health), and Kalli Perano (Master of Public Policy), “Increasing
Engagement with Communities of Color: A Toolkit for Carver County Parks and Recreation,” 2016.
Winner of the best project (of 40+) through the university-wide Resilient Communities Project.
Winner of Diversity Project Award from the Humphrey School. Winners of Best Student
Project award from the Minnesota chapter of the American Planning Association,

Barnabas Birkeland (Master of Public Policy), Will Christenson (Master of Public Policy), Dana
Dumbacher, Madeline Mitchell (Master of Public Policy), and Neal Younghans (Master of Public
Policy), “A Gaps Analysis of SNAP Employment and Training Service in Hennepin and Ramsey
Counties,” 2016. Winner of the Gross Family Award for best paper in Management and
Leadership.

Bonnie Flood (Master of Public Affairs) "Targeting the Intersection of Millenials' Attitudes on
Abortion, Political Engagement and Effective Messaging," 2015.

Leah Entenmann (Master of Public Policy) " Aggravated Homosexuality': U.S. Influence in Uganda's
Anti-Homosexuality Bill," 2014.

Janene Cowan (Master of Public Policy) “Integrating Design Thinking Practices into the Public
Sector,” 2012.

Brittany Edwards (Master of Public Policy) “An Evaluation Plan for the Perpich Center for Arts
Education,” 2013.

Gordon Hunter (Master of Public Policy) “Investigating the Causes of Participatory Governance in
US Cities,” 2013.

Jason Johnson (Master of Public Policy) “Toward a Theory of Integrative Leadership in Public
Education: An Illustrative Case Study,” 2013.
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42.

Leslie Watson (Master of Public Affairs) “Cooperate and No One Gets Hurt: Cooperative Enterprise
as a Tool for Community Development,” 2013.

Master’s Professional Paper Committees

43.

44,

45,

46.

47.

48.

49.

Julia Quanrud, Master of Public Affairs, 2022. Winner of Lloyd B. Short Award for Best
Master’s Paper, Humphrey School of Public Affairs.

Alison Mclintyre, Master of Public Affairs, 2020

Melissa Peck, MS Natural Resources Science and Management, 2017
Rahul Sharma, Master of Public Policy, 2017

James Chan, Master of Public Policy, 2014

Sandy Wolfe Wood, Master of Public Affairs, 2013

Chet Bodin, Master of Public Policy, 2013

Teaching Assistant Mentoring and Supervision

50.

51.

52.

53.

54.

55.

56.

S7.

58.

59.

60.

61.

62.

63.

64.

Nicole Chamberlin (PA 5055, Fall 2020 and PA 5052, Spring 2021)
Rebecca Walker (PA 5145, Spring 2021)

Julia Marzec (PA 5145, Spring 2021) [grader]

Rashad Williams (PA 5145, Spring 2020)

Blanca Martinez Gavifia (PA 5055, Fall 2019 and PA 5052, Spring 2020)
Tyeastia Green (PA 5055, Fall 2018 and PA 5052, Spring 2019)

Marm Falk (PA 5055, Fall 2016 and PA 5052, Spring 2017)

Omnia Ibraham (PA 5145, Fall 2016)

Carly Minster (PA 5011, Fall 2014)

Joseph Vance (PA 5105/MGMT 6401/OLPD 6402/PUBH 6702, Spring 2014)
Ali Abbas (PA 5011, Fall 2013)

Matthew Santori (PA 5190, Fall 2013)

Patrick Mallow (PA 5011, Fall 2012)

Matthew Hauck (PA 5105/MGMT 6402, Spring 2012)

Brandon Wu (PA 5011, Fall 2011)
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65.

66.

Joseph Wonhkittel (PA 5105/MGMT 6402, Spring 2011)

Taehohn Lee (PA 5011, Fall 2010)

Research Assistant Mentoring and Supervision

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

17,

78.

79.

80.

81.

82.

83.

84.

85.

86.

87.

88.

Rebekah Cedar, 2023-24
Ali Ruminsky, 2023-24
Stephanie Shively, 2022-23
Miriam Valley, 2022-23

Jay Anderson, 2020-22

Erin Bocock, 2022

Amy Dorman, 2021-22
James Clinton, 2020
Meaghan McSorley, 2018-19
Sarah Dufour, 2018-19
Elizabeth Dressel, 2017-18
Ben Pflughoeft, 2017-18
Melissa Peck, 2017

Peder Garnaas-Halvorson, 2016-17
Amineh Safi, 2015-16
Victoria Fiorentino, 2015-16
Brynn Saunders, 2014-15
Leslie Watson, 2012-13
Ahna Minge, 2012-13
Rachel Haas, 2012

Eriks Dunens, 2011-12

Nicholas Stuber, 2011-12
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Community Extension and Executive Education

Core faculty, Minnesota Young American Leaders Program (a collaboration of the Center for Integrative
Leadership of the University of Minnesota, Harvard Business School, and the Itasca Project),
annually 2019-present

“Strategies for Civic Engagement,” Minnesota Senior Leadership Institute, annually 2016-2023.

“Nonprofit Engagement in Integrative Leadership for Equity,” Minnesota Council of Nonprofits annual
conference, June 2023

“Leading Across Boundaries,” Minnesota Senior Leadership Institute, approximately biannually, 2012-
2023.

“Civic Engagement Challenges and Opportunities in Minnesota Today,” Young Southeast Asian Leaders
Initiative (YSEALI) Institute on Civic Engagement tour to Minneapolis, October 2022

“Effective Social Media Engagement Options for Minnesota's Diversifying Population,” workshop with
Association of Minnesota Counties annual meeting (September 2018) and Minnesota Department of
Transportation metro region senior managers (December 2018).

“Civility and Discord: Working with Divided Groups across Differences,” Keynote speaker, Community
Vitality Unit, University of Minnesota Extension, April 2017.

“Introducing Integrative Leadership,” “Gender and Leadership,” and “Civic Engagement Strategies and
Opportunities,” workshops for the Mandela Washington Fellows program, July 2016.

“Problem-Solving through Stakeholder Engagement,” Hennepin County Innovation Day, November
2015.

“Problem-Solving through Stakeholder Engagement: Design Strategies.” Young African Leaders
Initiative, July 2015.

“Explanations and Strategies to Address Elevated Road Fatalities and Injuries among American Indians.”
National Congress of American Indians (NCAI) annual Tribal Leader-Scholar conference, Saint
Paul, MN, June 2015. With Guillermo Narvaez. Invited to brief the Transportation Committee to
help inform their policy platform and advocacy priorities.

“Explanations and Strategies to Address Elevated Fatalities and Injuries among American Indians from
Vehicle-Related Crashes.” Advisory Council for the Roadway Safety Institute, Minneapolis, MN,
May 2015. With Guillermo Narvéez.

“Supporting Productive Public Engagement in Transportation Policy-Making: Evidence from Field
Research in Minnesota.” Seminar for the House and Senate Transportation Committees of the

Minnesota Legislature, April 2015. Legislative testimony.

“Introducing Senator Amy Klobuchar.” Voting Rights and the Struggle for Democracy: 50" Anniversary
of the Voting Rights Act of 1965, Humphrey School of Public Affairs, April 2015.

“Boundary Work as an Innovative Approach to Problem-Saving.” Humphrey Public Innovation Seminar,
December 2014.
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“Civic Engagement.” Minnesota Senior Leadership Institute, October 2014.
“Generating Resources through Stakeholder Participation.” Young African Leaders Initiative, June 2014.
“Modes of Public Engagement.” Minnesota Senior Leadership Institute, October 2013.

“Public Engagement Models and Challenges in the United States.” Humphrey School International
Fellows and India Fellows, August 2013.

“Engaged Scholarship on Grand Challenges: Addressing the Emerald Ash Borer Challenge.” Humphrey
School Advisory Board, February 2013.

“Navigating Different Paradigms for Civic Engagement.” Minnesota Leadership Institute, November
2012.

“Meaningful Involvement: Organizing Productive Engagement with Stakeholders.” Minnesota State
Services for the Blind Annual Retreat, October 2012. Keynote speaker.

“Stakeholder Perceptions and Preferences of an Emerging Risk: Implications for Managing the Emerald
Ash Borer in Minnesota.” Minnesota Forest Resources Council, July 2012. Legislative testimony.

“Strategies for Involving Stakeholders in Problem-Solving.” Minnesota Council of Nonprofits
Conference, June 2012.

“Key Considerations in Designing Public Engagement.” Hennepin County-University of Minnesota
Partnership Conference, March 2012.

"Citizen Engagement and New Information Technologies,” Minnesota Senior Leadership Institute,
February 2012.

“Communications and Public Engagement for Management of Local Transportation Systems.” Local
Road Research Board workshop, Shoreview, MN, October 2011. Keynote speaker.

"Practices for Productive Civic Engagement,” Minnesota Council of Nonprofits Leadership Conference,
Chanhassen, MN, June 2011.

Class Guest Lectures

“Integrative leadership for sustainability,” 2-series workshop for the Minnesota Futures program of
medical, veterinary, public health, and natural sciences postdocs and graduate students, Spring 2023
and Spring 2024

“Integrative Leadership” badge workshop open to all University of Minnesota employees and students,
March 2023

“Integrative leadership for environmental stewardship,” 2-series workshop for affiliated faculty, students,
and staff, Institute on the Environment, University of Minnesota, March and December 2022

“Cross-professional team leadership,” part of orientation for all Master of Health Administration
incoming students, University of Minnesota, September 2022
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“Whiteness in policing problem definition: lessons from Falcon Heights,” City of White Supremacy class,
Humphrey School of Public Affairs, November 2021 and November 2022

“Power inequity risks in stakeholder deliberation,” Public Participation in Planning class, University of
Hawaii, October 2020

“Problem definition and solution pathways: a case of police-community relationships,” Public
Management graduate class, The Ohio State University, September 2020

“Democracy and governance,” Research Seminar in Management, Leadership & Governance, Humphrey
School of Public Affairs, February 2020

“Engaged scholarship methods for theorization,” PhD Integrative Seminar in Public Affairs, Humphrey
School of Public Affairs, September 2021 and December 2019

“Community engaged research,” Qualitative Methods Class, April 2017, March 2020

“Integrative Leadership for Environmental Professionals,” Boreas Leadership Program of the Institute on
the Environment, University of Minnesota, November 2016

“Designing Public Participation.” Graduate class on Public Dispute Resolution, Southern Methodist
University, March 2013.

“Managing the Emerald Ash Borer: Public Involvement in a Wicked Policy Problem.” Guest lecture in
Entomology 4251 (Forest and Shade Tree Entomology), November 2011

“Observations from Singapore and Batam: A Microcosm of Transnational Metropole-Hinterland
Relationships.” Urban Anthropology Seminar, Hamline University, April 2011

“A Case of Inclusion — or Participation? — in Public budgeting,” Public Finance of Government and
Nonprofits, Humphrey School of Public Affairs, February 2011

“Public Engagement Challenges and Opportunities in Urban Forest Management: A Provocative
Example.” Entomology 4251 (Forest and Shade Tree Entomology), November 2010

“Political Participation in Urban Politics.” Introduction to Urban Studies, University of California, Irvine,
Winter 2009

“Citizen Participation in Planning in the 1960s and 1970s in the United States.” Graduate Seminar in the
History of Urban Planning, University of California, Irvine, Fall 2007

“Methods and Examples of the Narrative Analysis of Policy.” Policy Analysis, University of California,
Irvine, Spring 2007

SERVICE

Service to the Profession

Founder and Co-Chair, Permanent Study Group on Policing and Public Management, European Group on

Public Administration, 2023-present.
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Scientific Committee, Co-Lead Network, Third Meeting on Collective Leadership Research Findings (2018,
hosted by McGill University), Fourth Meeting on Writing and Communicating Collective Leadership
Research (2019, hosted by University of Manitoba), Fifth Meeting (2023, proposed at International
Leadership Association), 2017-present.

Member, Advisory Committee, Systemic Safety Study of Pedestrians in Tribal Areas, a research project of the
Federal Highway Administration, 2023-present.

Member, Editorial Board, Public Administration Review, 2022-2026.

Co-editor and Workshop host, Public Management Review special issue, “Policing and Public Management,”
2021-2023. Included convening an international pre-submission workshop of 21 papers and guest editing
a special issue of Public Management Review published in Spring 2024.

Member, External Cyclic Review Committee, Marcel Desautels Institute for Integrative Management,
Desautels Faculty of Management, McGill University, Montréal, Québec, 2023.

Member, Academic Program Review, School of Social Ecology at the University of California, Irvine, 2022.

Convenor, Community-Police Relations and Safety working group. Co-facilitator and co-convenor of a series
of overnight retreats gathering community leaders, law enforcement, survivors, and scholars from 10
communities across the United States, Kettering Foundation, 2018-2021. [Engaged scholarship project
combining research and service]

Guest expert, “Introduction to Center for Integrative Leadership programs, impact, and lessons learned,” James
W. Burns Leadership Institute, Asper School of Business, University of Manitoba, February 2021. [Part
of a series of cross-faculty discussions on leadership education and research, oriented to exploring areas
of future programming; virtual visit]

Member, Kettering Foundation, Research Group on Government Administrator — Public Relationships, 2008-
2018.

Member, Research Committee, Committee on Native American Transportation Issues of the Transportation
Research Board (ABE 80), 2015-2020.

Member, Editorial Board of Journal of Public Deliberation, 2015-2018.

Vice President (elected), Faculty Women'’s Interest Group. Association of Collegiate Schools of Planning,
2015-2017.

Organizing and Host Committee Member, Public Management Research Association, 2015.

Member, Curriculum Workshop Group, American Commonwealth Project on public land grant university
participation in civic engagement and education, 2013-14.

Occasional referee:

Administration & Society

Ecology & Society

Environment and Planning C: Government and Policy
European Group on Public Administration conference
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Higher Education Quarterly

Human Relations

International Leadership Association conference
Journal of Environmental Planning and Management
Journal of Planning Education and Researcj

Journal of Public Administration Research and Theory
Journal of Public Deliberation

Journal of Urban Affairs

Leadership

Long Range Planning

Nonprofit and Voluntary Sector Quarterly

Politics & Policy

Public Administration

Public Administration Review

Public Management Research Association conference
Public Management Review

Public Performance and Management Review

Social Science Quarterly

Transportation Research Board conference
Transportation Research Part D: Transport and Environment
Transportation Research Record

University of Minnesota Service

Academic Co-Director, Center for Integrative Leadership, 2014-present. Steering Committee member, 2010-
2014.

Member, Education and Outreach Council, Center for Transportation Studies, 2012-present.

Co-chair (one of two), M Safe Implementation Committee on campus safety at the University of Minnesota-
Twin Cities. Appointed by the president to co-chair a committee of 29 diverse stakeholders responding
with implementation recommendations to an external audit of UMPD. The two cochairs and committee
members collectively invested 1,305 hours of effort in this process. 2021-22. Final report to Board of
Regents: https://youtu.be/ee9jHgR5SiI?t=10963 and https://president.umn.edu/m-safe [Engaged
scholarship project combining research and service]

Participant, Academic Leadership Development Program, University of Minnesota, 2021-2022.

Selection Committee Member, President's Community-Engaged Scholar Award, 2020.

Advisor, Boreas Leadership Program of the Institute on the Environment, 2012-17.

Program Launcher, 5x5 Program (created program procedures, reviewed applications, solicited participants,
and launched first nine groups of a themed series of five meetings of scholars from five disciplines),

Institute for Advanced Study, University of Minnesota, 2017.

Participant, consultations for design of Masters in Tribal Natural Resource Management, University of
Minnesota - Duluth, 2015-16.
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Humphrey School of Public Affairs Service

Chair, Public and Nonprofit Management and Leadership Area, 2020-2023.

Participating Faculty, Senior Leadership Institute of the State of Minnesota, 2010-2023.

Chair, Search Committee for new faculty in Public and Nonprofit Management and Leadership, 2021-22.

Chair, Search Committee for President’s Postdoctoral Fellow Program participants in Nonprofit Management
and Leadership, 2020-21.

Member, Promotion and Tenure Committee, 2018-21.

Member, Search Committee, Associate or Full Professor of Global Policy, 2020.

Co-Chair, Committee on Diversity and Inclusion, 2014-16. Member, 2012-14.

Member, Search Committee, Assistant Professor of Public and Nonprofit Management, 2013-13 and 2013-14.
Convener, Faculty Working Group on Enhancing Diversity and Inclusion in our Curriculum, 2012.

Advisor on process design, Humphrey School Diversity Strategic Action Plan development, 2012.

Selection Committee Member, multiple years:

Naftalin Public Service Award

Gross Family Management and Leadership Award
Diversity Paper Award

MPA Group Paper Award

DeCramer Award for Public Service

MPA Best Methods Paper Award

MPA Best Leadership Project Award

Community Service
(Please see also the Community Extension and Executive Education section under Teaching, above.)
Inaugural Member, Academic Board of Advisors, Civic Pulse. 2024-present

Member, Advisory Council, State of Minnesota Office of Collaboration and Dispute Resolution, State of
Minnesota, 2019- present.

Member, Advisory Committee for Truth and Action: Addressing Systemic Racism in the Minnesota Criminal
Justice System. Convened by the Dispute Resolution Institute of Mitchell Hamline School of Law, 2020-
2023. https://www.twincities.com/2021/04/18/help-us-address-systemic-racism-in-minnesotas-criminal-justice-system/
[Engaged scholarship project combining research and service]

Co-Facilitator, Falcon Heights Task Force on Inclusion and Policing, Falcon Heights, MN. 2016-17. [Engaged
scholarship project combining research and service]
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Designer, facilitator, and evaluator, series of community deliberations on policy options, costs, and revenue
stability trade-offs for maintaining the city road infrastructure. City of Brooklyn Park, MN. 2015.
[Engaged scholarship project combining research and service]

Organizer and Convenor, 3 small group dialogues and large-group policy roundtable. Topic: Challenges and
options for managing the local road system. Beltrami County, MN. 2013. [Engaged scholarship project
combining research and service]

Evaluator of community feedback on prior engagement process. Topic: Major road engineering and design
projects. Dakota County, MN. 2014. [Engaged scholarship project combining research and service]

Convener and mediator, 3 small-group stakeholder meetings. Topic: Rural road safety conflict. Jackson
County, MN. 2014. [Engaged scholarship project combining research and service]

Member, Task Force on Restoring Civility, League of Minnesota Cities and Minnesota City/County
Management Association, 2013

Facilitator, St. Paul District Councils, Series of deliberations on inter-district collaboration, 2013.

Organizer and Convenor, 3 focus groups and statewide policy roundtable. Topic: Facing the emerald ash borer
in Minnesota. Minneapolis, MN. 2011- 2012. [Engaged scholarship project combining research and
service]

Consultations (pro bono) with senior leadership of the following organizations regarding enhancing equity and
stakeholder engagement in policy-making

Association of Minnesota Counties, 2018

City of Brooklyn Park, 2015-17

City of Falcon Heights, 2016-17, 2020

City of Richfield, 2020

Carver County Parks and Recreation Dep, 2016

Environment Initiative, 2013

Friends School of Minnesota, 2015-19

Hamline Midway Neighborhood Coalition, 2011

Hennepin-University Partnership, 2012, 2020

Hispanic Advocacy and Community Empowerment through Research, 2013

League of Minnesota Cities, 2012, 2013

Local Road Research Board, 2011, 2012

MetroTransit Public Engagement Team, 2011, 2014

Midway Murals (Knight Foundation), 2015

Minnesota Council of Nonprofits, 2011

Minnesota County Engineers Association, 2013

Minnesota Dept. of Commerce, 2020

Minnesota Dept. of Health Services, Divisions for Aging and Disabled Persons, 2013

Minnesota Dept. of Natural Resources, 2016-19

Minnesota Dept. of Transportation, 2012-19

Minnesota Environmental Quality Board, 2012

Minnesota Forest Resources Council, 2012

Minnesota Pollution Control Agency health impacts assessment division, 2013
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Minnesota State Agency for the Blind, 2012

Minnesota State Office of Collaboration and Dispute Resolution, 2106-present
Native Governance Center, 2019

Northern Forest Pest Management Assoc, 2013

Ventura Village neighborhood residents, 2013

Wilder Foundation, 2012, 2014
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